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"The Role of Hospitality in preventing 

and Reacting to Child Trafficking" - 

EPACT USA and American Hotel & 

Lodging Educational Institute 

This training is a 30 minute course that provides 

hotel staff and managers with the information 

that they need to identify and respond to human 

trafficking and the commerial sexual exploitation 

of children (CSE). The training program will touch 

on the risks that human trafficking and CSE can 

pose to the properties, provides information of 

the signs and behaviors that could indicate child 

trafficking, and offers steps on how to respond to 

the situations in a way that minimizes the risk. 

Audio and video clips, interactive knowledge 

checks, and a 10 question quiz are all involved in 

the program. Program participants will be 

awarded with a certificate of completion upon 

the course's conclusion. 

In- Person Training www.ahlei.org/products/online-

learning/the-role-of-hospitality-in-

preventing-and-reacting-to-child-

trafficking/

N/A

Save Our Adolescents From 

Prostitution (SOAP) 

Volunteers and staff members with SOAP will 

package bars of soap with information on human 

trafficking and provide the National Human 

Trafficking Hotline Number in the package. These 

packages are then handed out at hotels when 

there is a large event that will bring a high 

number of out of state guests. 

Grassroots Project N/A

Responsible Business Program - 

Carlson 

Carlson provides ongoing training for employees 

on how to spot human trafficking and what to do 

if they do encounter it. Carlson Wagonlit Travel 

has partnered with the State Department to 

educate travlers to the potential human 

trafficking, especially child traffikcing, they could 

observe during their travels. These tickets also 

provide travelers with the National Human 

Trafficking Hotline telephone Number. 

In- Person Training/ Ongoing Training- 

Business Specific

Travel 

The Hotel Industry's Role in Ending 

Child Sex Trafficking: Be part of the 

Rescue - EPACT USA

Provides general information about human 

trafficking and the role that hotels and the 

hospitality industry play in the human trafficking 

industry. The presentation discusses ways that 

hotels can get involved in preventing human 

trafficking. 

Online Training- Presentation Michelle Guelbart 

michelle@epactusa.org 

www.ecpatusa.org 

http://ahiattorneys.org/wp-

content/uploads/2013/05/Addressin

g-Human-Trafficking-Activities-in-

Hotels-Lannan-and-Guelbart.pdf

Travel 
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Airline Ambassadors- this 

organization also sponsors airport 

specific trainings by request

This online presentation is geared towards airline 

attendents and airport employees. The main 

purpose is to instruct these individuals on the 

signs of human trafficking and what to do in the 

case of a potential trafficking situation. 

In- Person Training/ Online Training- 

Downloadable Presentations

airlineamb.org/our-programs/human-

trafficking-awareness/aai-

presenation/

Hotels -Hospitality 

Identifying and investigating cases of 

forced labour and trafficking - 

International Labour Organization

The course is targeted at law enforcement 

agents, primarily labour inspectors, police 

officers, prosecutors as well as any other actors 

who are likely to encounter forced labour in the 

course of their work: health and safety 

inspectors, trade union officials, NGOs, and 

others. Trainees develop a better understanding 

of what is forced labour, how to identify it in 

practice, how to inspect work places and how to 

investigate cases in order to successfully 

prosecute offenders. A booklet has been 

produced to provide law enforcement officers 

with operational indicators of forced labour.

Online Training - Online Course ils-clflt@itcilo.org + 39 011 693 6626 Law Enforcement, labour 

inspectors, legal, social 

services 

Child Safe Tourism Provide tourists with information on local hotels 

and businesses to use while traveling through 

areas that have high trafficking rates. There is no 

"training" sessions but the infromation provided 

is by ChildSafe Tourism is very effective and has a 

plarge impact on reducing the rate of xhild 

exploitation through tourism. 

Online Resources http://www.childsafetourism.org/act

ions/choose-child-safe-businesses/

Hotels -Hospitality 

Human Trafficking - American Hotel 

& Lodging Educational Institute 

(AHLEI)

This video will help associates identify suspicious 

activity and provide them with instruction on how 

to proceed with their suspicions.

DVD www.ahlei.org/products/ NA
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